
Benefits

� Expedite processes and
enhance overall productivity

� Improve service performance
and accountability

� Strengthen communication
between tenant and
landlord

� Access building and 
local information in a 
centralized location 

Technology plays a key role in Brandywine’s management efforts. eTenants, a web-based amenity program, offers all tenants and
their employees an array of business and personal solutions such as a robust work order system, a complete guide to on-site and
area amenities, and property-specific information. Our online resources provide the tools and guidance to assist new tenants with
their move coordination, while continuing to serve as a one-stop reference for on-going tenant support.  

Service Request
Report routine maintenance requests
and monitor request process through
real-time status updates and reporting
tools. 

Resource Scheduling 
Avoid scheduling conflicts with direct
access to view and schedule events for
common building resources such as
meeting rooms and freight elevators.    

HVAC Remote Access
Manage HVAC environments through
a customized web interface including
floor plan graphics, thermostat
settings, and after-hours schedules. 

Visitor Scheduling
Pre-authorize visitor access through
online scheduling tools and quicken
the check-in and notification process. 

Building Information
Access key documents and manuals,
building contacts, important
announcements and local amenities 
in one convenient location. 

Availability of modules will vary according 
to user access level and property set-up.

BrandywineRealtyTrust www.eTenants.com

For more information, go to www.etenants.com.




